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Cook Children’s Medical Center to Change Visitation Policy
Starting Monday in Response to COVID-19 Threat

Fort Worth, Texas (March 13, 2020) — Due to concerns regarding COVID-19, Cook
Children’s Medical Center is enacting a new visitation policy to reduce the risk of transmitting
the virus on campus. Beginning Monday, March 16, a maximum of two primary caregivers will
be allowed per patient inside Cook Children’s Medical Center. Siblings and other visitors will
not be allowed.

In addition, access to the Medical Center and the Dodson Specialty Clinic will be restricted
beginning at 5 a.m. Monday morning. Anyone entering these buildings, with the exception of
badged Cook Children’s employees, will be screened for COVID-19 exposure. This screening
will be used to determine the level of restriction for access to our facility.

Beginning at 7 p.m. on Monday, public entrance will be prohibited at all doors to Cook
Children’s Medical Center except for the Emergency Department and Pruitt St. Employees with
badge access will be able to use any accessible doors. These measures will remain in place for
the foreseeable future.

We’re also asking families to thoughtfully limit the number of people attending appointments at
all Cook Children’s primary, urgent and specialty care clinics as well as the neighborhood clinics
located across the DFW metroplex and throughout Texas. We know this may be difficult for
many families, so we are asking primary caregivers to use discretion when deciding who should
attend visits at Cook Children’s locations in lieu of enacting a strict policy at this time.

Also in an effort to reduce the risk of COVID-19 infection, we have cancelled all events and
meetings that would bring outside visitors to Cook Children’s Medical Center campus for the
next 30 days. All weekend camps for patients and siblings that are hosted by or in conjunction
with Cook Children’s have been cancelled through the end of May.

We know these measures may pose a great inconvenience to patients, caregivers, staff and many
others who touch the Cook Children’s organization. As always, the health and safety of our
patients is our highest priority and we are taking these steps out of an abundance of caution. It is
vitally important that we protect our patients from COVID-19, as well as our workforce. Our
employees are the core of Cook Children’s, and they are at an elevated risk of becoming severely
ill from this virus. We must be diligent in taking every precaution to keep our employees well so
they can continue to deliver the excellent standard of care our patients deserve and expect from
Cook Children’s. We ask for your patience and understanding as we work through these changes.
With your help, we will get through this difficult time together.
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About Cook Children’s

Cook Children’s Health Care System embraces an inspiring Promise — to improve the health of
every child in our region through the prevention and treatment of illness, disease and injury.
Based in Fort Worth, Texas, we’re proud of our long and rich tradition of serving our
community.

Our not-for-profit organization encompasses nine companies — a medical center, two surgery
centers, a physician network, home health services and a health plan. It also includes Child Study
Center at Cook Children's, Cook Children's Health Services Inc., and Cook Children's Health
Foundation. With more than 60 primary, specialty and urgent care locations throughout Texas,
families can access our top-ranked specialty programs and network of services to meet their
unique needs.

We’ve worked to improve the health of children from across our primary service area of Denton,
Hood, Johnson, Parker, Tarrant and Wise counties for more than 100 years. Based on the
exceptional care we provide, patients travel to Cook Children’s from around the country and the
globe to receive life-saving pediatric care built on leading technology, extraordinary
collaboration and the art of caring.

For more information, visit cookchildrens.org.
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