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CookChildren’s.

Virtual waiting room

On the day of your child’s appointment, you will receive a text from our office with
instructions about your visit. The following steps will explain how to use our virtual
waiting room.
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Safely park your car. Text “HERE” to the number that messaged you earlier.

You will receive an automated “THANK YOU” message in return.

If you do not receive our “THANK YOU” text, call our office to notify us.
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for each child. However, you only need to text “HERE” one time.

’ If more than one child has a scheduled appointment, you will receive a text
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Please wait in your car until we text you to come inside.

(3 2 Call our front desk if you do not hear from us after 15 minutes.

Thank you for doing your part to keep our staff and families safe!



